AGA REFRIGERATED WINE STORAGE UNIT

Installation
Operation
and
Maintenance
Instructions

Refrigerated
Wine Storage Unit with
Sentry System™ Refrigeration Monitor

AWS60DX
ADZ60

Note: This appliance is intended to be used exclusively for the
storage of wine.
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Important Safety Instructions

Warnings and safety instructions appearing in this guide are not
meant to cover all possible conditions and situations that may
occur. Common sense, caution, and care must be exercised when
installing, maintaining, or operating this appliance.

Recognize Safety Symbols,
Words, and Labels.

A CAUTION

CAUTION-Hazards or unsafe practices which could result in
personal injury or property or product damage.

WARNING-Hazards or unsafe practices which could result in
personal injury.

NOTE

NOTE-Important information to make a problem free installa-
tion.

NOTE

This appliance is not intended for use by persons (including chil-
dren) with reduced physical, sensory, or mental capabilities, or
lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a
person responsible for their safety.

This product contains the following fluorinated greenhouse
gases.

e HFC245fa- GWP =950

e HFC134a-GWP=1300



UNPACKING YOUR WINE STORAGE UNIT

Remove Packaging

Your wine storage unit has been packed for shipment with all
parts that could be damaged by movement securely fastened.
Cut the banding material at the bottom of the carton, unfold
the cartoning at the bottom and remove the carton from the
appliance. Remove the plastic bag, styrofoam corner posts,
and any tape holding the door closed and internal components
in place.

The owners manual is shipped inside the wine storage unitin a
plastic bag.

Important

Keep your carton packaging until your wine storage unit has
been thoroughly inspected and found to be in good condi-
tion. If there is damage, the packaging will be needed as proof
of damage in transit. Afterwards please dispose of all items
responsibly in particular the plastic bags which can be a suf-
focation hazard.

Note to Customer

This merchandise was carefully packed and thoroughly inspect-
ed before leaving our plant. Responsibility for its safe delivery
was assumed by the retailer upon acceptance of the shipment.
Claims for loss or damage sustained in transit must be made to
the retailer.

DO NOT RETURN DAMAGED MERCHANDISE TO THE MANU-
FACTURER - FILE THE CLAIM WITH THE RETAILER.

A CAUTION

If the unit was shipped or has been laying on its back for any
period of time allow the wine storage unit to sit upright for a
period of at least 24 hours before plugging in. This will assure
oil returns to the compressor. Plugging the wine storage unit in
immediately may cause damage to internal parts.

Warranty Registration

It is important to register your product as soon as possible after
taking delivery of your wine storage unit. You can register online
at www.agaliving.com.

The following information will be required when registering your
unit.

Model Number

Serial Number

Date of Purchase

Supplier’s name and address

Installer’s name and address

The model number and serial number can be found on the data
badge which is located inside the wine storage unit on the left
side toward the top of the cavity. (See Figure 1.)

ser.Nr.
XXXXXXXXXXXXX E
—

XXXXXXXX ‘
TOOXOXKX e Destination:
R134A  GRAMS] 230v~50Hz | AMPS

OESIGN PRESSURED:

BARS LOW SIDE
BARS HIGH SIDE

C € ade nthe s

Figure 1

prod. Code:

A CAUTION

Help Prevent Tragedies

Child entrapment and suffocation are not problems of the past.
Junked or abandoned refrigerators are still dangerous. Even if
they sit out for “just a few days”.

If you are getting rid of your old refrigerator, please follow the
instructions below to help prevent accidents.

Before you throw away your old refrigerator or freezer:

e Take off the doors or remove the drawers.

e Leave the shelves in place so children may not easily climb
inside.



INSTALLING YOUR WINE STORAGE UNIT

Select Location

The proper location will ensure peak performance of your ap-
pliance. We recommend a location where the unit will be out

of direct sunlight and away from heat sources. To assure your
product performs to specifications the recommended installation
location temperature range is from 18 to 27°C for indoor built in
units,18 to 32°C for indoor freestanding units.

Cabinet Clearance

Ventilation is required from the bottom front section of the unit.
Keep this area open and clear of any obstructions. Adjacent
cabinets and counter top can be installed around the unit as long
as the grille and door access remain unobstructed.

A CAUTION

Front Grille

Do not obstruct the front grille. The openings within the front
grille allow air to flow through the condenser heat exchanger.
Restrictions to this air flow will result in increased energy us-
age and loss of cooling capacity. For this reason it is important
this area to not be obstructed and be kept clean. AGA does not
recommend the use of custom made grilles as air flow may be
restricted because of inadequate openings. (See Figure 2).

Front Grille, keep
this
area open.

/

Figure 2

Leveling Legs

Leveling Legs

Adjustable legs at the front and rear corners of the unit should
be set so the unit is firmly positioned on the floor and level from
side to side and front to back. The overall height of your refriger-
ator may be adjusted from 85.7cm with the leveling legs turned
in, and up to 88.3cm with the leveling legs extended.

To adjust the leveling legs, place the refrigerator on a solid
surface and protect the floor beneath the legs to avoid scratch-
ing the floor. With the assistance of another person, lean the
refrigerator back to access the front leveling legs. Raise or lower
the legs to the required dimension by turning the legs. Repeat
this process for the rear by tilting the refrigerator forward using
caution to prevent the door from opening. On a level surface
check the refrigerator for levelness and adjust accordingly.

The front grille (toe kick) screws may be loosened and adjusted
to the desired height. When adjustment is complete tighten the
two toe kick screws. (See Figure 4).

Figure 3
Rear of unit
with access

cover removed

Rear leveling legs
at outside corners




ELECTRICAL CONNECTION

Toe kick (Front Grille)

Toe kick screw

Green/Yellow E
(earth) N Fuse (13A)
7~ (@) L

|

)

Brown (live)

Blue (neutral)

Figure 5

Electrical Connection
Use nominal 230 VAC, 50 Hz only.

A CAUTION

Do not use an extension cord with this appliance.

THIS APPLIANCE MUST BE EARTHED. All external wiring must
comply with the IEE Regulations for the Electrical Equipment of
Buildings. Connections to the electrical supply can be made with
either a plug and socket or be permanently wired via a double-
pole switch.

The appliance is supplied with a 250VAC PVC (85 degrees C) core
cable (0.5mm x 2 metres long). Any replacement cable fitted
must follow this specification. The unit may be supplied with
either a moulded or rewirable plug. Should the plug not fit the
socket at the installation site, it should be removed and replaced
with the correct type of plug.

If a moulded plug is fitted which is not suitable, it must be re-
moved and disposed of. To avoid the risk of electrocution, a plug
must not be left where a child may plug it into a supply socket.

It must not be used for any other appliance. A three pin plug to
BS 1363 with a capacity of not less than 13A must be used and
fitted with a 13A fuse “ASTA” approved to BS 1363.

If you replace the fuse, the cover must be refitted. If the cover
is lost, the plug must not be used until a replacement has been
obtained from your supplier. The color of the fuse cover is that
of the insert in the base of the fuse recess or elsewhere on the
plug. Always state this color when ordering a replacement cover.

If your appliance has a moulded plug, you do NOT have to do
the following assembly as shown in Figure 5. Appliances with
moulded plugs are ready to use as is.

IMPORTANT: The wires should be connected to the terminals of

the plug as follows:

e  Earth to the terminal marked E or coloured Green or Green/
Yellow.

e Neutral to the terminal marked N or coloured Blue.

e Live to the terminal marked L or coloured Brown.

When wiring the plug, ensure that all strands of wire are re-
tained in each terminal. The flexible main cable, plug and socket
must not be exposed to flue products or be allowed to come in
contact with a hot surface. The cable must not be trapped or
pulled taut when the appliance is pushed into position.

THIS UNIT SHOULD NOT, UNDER ANY CIRCUMSTANCES, BE UN-
EARTHED.



USING YOUR SENTRY SYSTEM™ CONTROL
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Initial Power-Up:

Your product will immediately start upon plug-in to power
receptacle. The Sentry System LED will be flashing “amber” on
single-zone models, (Figure 6), or displaying “power failure” on
dual-zone models, , (Figure 7), to indicate that a power outage
has occurred. This is normal as the product was powered-up at
the factory for quality assurance testing. Momentarily press and
release the “ON/OFF” keypad to reset the control alarm status.
LED should indicate steady green.

Set Display Temperature Units:

Your control is factory set to display temperature in °Celsius as
indicated by °C in the upper right corner of the temperature
display. If this is the desired temperature units, no action is
required. If you prefer to display temperature in °Fahrenheit,
momentarily press the “°F/°C” keypad. °F should now be dis-
played in the upper right corner of the temperature display. You
may “toggle” between °F or °C temperature display at any time
by momentarily pressing the “°F/°C” keypad.

Set Your Desired Storage Compartment Temperature:
Your control is factory set to 13°C. This is the ideal long-term
storage temperature for “both” red and white wines. The stor-
age compartment temperature can be adjusted throughout the
full range of red and white wine serving temperatures, (4°C to
18°C).

Single-Zone Models, (Figure 6)

To set the storage compartment temperature, momentarily
press the “Set” keypad. The display will now change to show the
current set-point temperature, and “SET” will be displayed to in-
dicate that you are in temperature set mode. While in SET mode
you may press the “Warmer” or “Colder” keypads to adjust the
set-point to your desired temperature in 1° increments. When
your desired temperature is displayed, you may exit SET mode by
momentarily pressing the “Set” keypad, or SET mode will time-
out after 10-seconds of inactivity.

Dual-Zone Models, (Figure 7)

The control allows independent temperature control for both
the upper and lower storage compartments. On Dual Zone
models, momentarily pressing the “Set” keypad will select each
compartment individually as indicated by SET being displayed

in the “Upper” or “Lower” compartment temperature display.
While SET is displayed, you may press the “Warmer” or “Colder”
keypads to adjust the storage compartment set-point to your
desired temperature. To exit SET mode, momentarily press the
“Set” keypad until SET is no longer displayed in either the Upper
or Lower displays, or SET mode will time-out after 10-seconds of
inactivity.

Compartment temperatures will be controlled to the tempera-
ture displayed when SET mode is exited.

Important: it is suggested to allow 24-hours after changing the
storage compartment set-point temperatures before making
further adjustments. This will allow the content temperatures to
stabilize at the new set-point temperature. Frequent door open-
ings may prolong this stabilization period.

Interior Lighting:

A door activated interior compartment light is provided for your
convenience. On glass door models only, this light may also be
used to enhance the display of your wines through the glass
door. To activate the display lighting mode on glass door models,
momentarily press the “Light” keypad, (Figure 6 and 7). When
activated, the interior light will remain on when the door is
closed.

Important: Use the display lighting option only when needed.
The interior light generates heat which will increase the energy
consumption of your product.



USING YOUR SENTRY SYSTEM™ CONTROL

Alarms:

All Sentry control systems will alarm you to conditions that

could affect the storage compartment temperature. All alarm

conditions can be silenced and re-set by momentarily pressing
the “ON/OFF” keypad.

e Door Open Alarm — If the door remains open for over
five(5) minutes, an audible alarm will occur and the
indicator LED will “flash green” on Single-Zone models,
or display “Door Ajar” on Dual-Zone models. Closing the
door will terminate and re-set this alarm condition.

e High / Low Temperature — If your storage compartment
experiences an excessive temperature excursion from the
set-point temperature for an extended period of time, and
audible alarm will sound, and the indicator LED will “flash
red” on Single-Zone models, or display “Hi / Low Temp”
on Dual-Zone models. This condition may result from
excessive usage/door openings, warm content loading, or
product malfunction. It is recommended that you check
the condition of the stored items, and if alarm recurs, you
should initiate a service call to confirm your unit is operat-
ing properly, (see Trouble Shooting section for details).

e Power Interrupt — The Sentry control indicator LED will
“flash amber” on Single-Zone models, or display “Power
Failure” on Dual-Zone models, to notify you that a power
outage has occurred. It is recommended that you check
the condition of your stored items.

Sabbath Mode:

Your product may be placed into Sabbath mode for 72-hours if
desired. During this time the displays, audible alarms/keypad
confirmations, and lights will be disabled. To activate Sabbath
mode, press and hold the “Set” keypad while pressing the “°F/
°C” keypad four(4) times within seven(7) seconds. The display
will confirm activation by “flashing” SA seven(7) times before
blanking the display. Sabbath mode will automatically deac-
tivate after 72-hours, or you may cancel it at any time by re-
peating the keypad activation sequence. All control functions
and set-point temperatures will remain as they were prior to
entering Sabbath mode.

Turning Off Refrigeration:

You may turn off the refrigeration system in your product for
prolonged cleaning or times when cooling is not required

such as an extended vacation, or absence from a seasonal
residence. To shut off the refrigeration system press and hold
the “ON/OFF” keypad for 5-seconds. Confirmation will be
indicated by the control display going blank. Interior lights will
continue to function for your convenience. To resume refrig-
eration, press and hold the “ON/OFF” keypad for 5-seconds.

Important: Although this action shuts down the refrigera-
tion system, it does not remove power from the unit. Always
remember to unplug the unit, or remove power from the
receptacle, when servicing the product.

Error Codes:

The Sentry control system continually monitors your products

critical refrigeration system components for proper operation.

If a components operating parameters do not meet normal

specifications, the control display will indicate one of the follow-

ing faults:

e E1-Compressor

e E2-Condenser Fan Motor

e E3 - Evaporator Sensor (Single-Zone) / Upper Compartment
Sensor (Dual-Zone)

e E4 - Temperature Display Sensor (Single-Zone) / Lower Com-
partment Sensor (Dual=Zone)

If either of these errors occur, a service call by qualified service

technician is required, (see Trouble Shooting section for details).



DIMENSIONS FOR AWS60DX
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ROUGH IN OPENING DIMENSIONS FOR AWS60DX

INSTALLER: Please leave these instructions with the user.
DATA BADGE LOCATION: Front left-hand side of the

refrigerator compartment.

COUNTRY OF DESTINATION: GB/IE

Ratings
Electrical-voltage/frequency 220-240V / 50Hz
Energy eﬂiciency class on a scale of B
A (more efficient) to G (less efficient)
Climate class (SN=10-32°C, T
N=16-32°C, ST=18-38°C, T=18-43°C
Temperature range (from > to) 4.4 t0 18.3°C
Gross capacity 170 litres
Net capacity 54 bottles
Energy consumption/year 206 kWh/yr
Energy consumption (EN153) 0.56 kWh/24 hrs
Max noise level 50 db(A)

A CAUTION

Electrical Requirements: 230 volts, 1.7 amps
running max. A three pin earthed receptacle is

required.

860mm
minimum

Power outlet can be located in the back wall be-
hind unit. Add 19mm to depth for thickness of
plug, or recess outlet 19mm into the wall. Power
outlet can also be installed in adjacent cabinetry
with a cutout for routing of power cord. Follow
all local building codes when installing electrical

and unit.
Product weight =75 kg

* Depth dimension may vary depending on
each individual installation.



DIMENSIONS FOR ADZ60

1166
mr INSTALLER: Please leave these instructions with the user.
DATA BADGE LOCATION: Front left-hand side of the
refrigerator compartment.
COUNTRY OF DESTINATION: GB/IE
662mm
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607mm — ~—— 644mm Ratings
Electrical-voltage/frequency 220-240V / 50Hz
m] — . .
Energy efficiency class on a scale of B
A (more efficient) to G (less efficient)
Climate class (SN=10-32°C, ST
N=16-32°C, ST=18-38°C, T=18-43°C
857 to 883mm Temperature range (from > to) 4.4 t0 18.3°C
Gross capacity 154 litres
I — 1L Net capacity 44 bottles
[ K N . Energy consumption/year 164 kWh/yr
Energy consumption (EN153) 0.45 kWh/24 hrs
76 to 102mm —— =— >47mm Max noise level 49 db(A)
le—— 583mm
ROUGH IN OPENING DIMENSIONS FOR ADZ60
A CAUTION
Electrical Requirements: 230 volts, 1.7 amps running
max. A three pin earthed receptacle is required.

o Power outlet can be located in the back wall behind
unit. Add 19mm to depth for thickness of plug, or
recess outlet 19mm into the wall. Power outlet can
also be installed in adjacent cabinetry with a cutout
for routing of power cord. Follow all local building

860mm codes when installing electrical and unit.
minimum Product weight =62 kg

* Depth dimension may vary depending on

each individual installation.




FEATURES FOR MODEL AWS60DX AND ADZ60

Features For Model AWS60DX

Insert Wine Bottles

The six (6) roll-out shelves each hold eight (8) bottles. See Figure
8 for typical wine bottle spacing. Care should be taken when
storing extra tall bottles in the wine cradle at the bottom of the
compartment because they may prevent the door from closing.

Loading Tips and Suggestions
Position white wines on the middle or lower racks and red wines
on the upper racks (see Figure 9).

Keep wines that you plan to use for everyday drinking and enter-
taining on the front half of the racks where labels are completely
visible. Place wines for aging or longer term storing in the rear.

Roll-out Racks

The six (6) roll-out wine racks may be pulled out approximately
355 millimeters to facilitate adding or removing bottles. Do NOT
lean on or press down heavily on the wine shelves. Doing so
may damage the shelves and the wine bottles stored on them.
Pull the wine racks out gently and carefully to minimize unset-
tling your wine collection. Avoid pulling out more than one rack
at any time to maintain stability.

The single level roll-out racks allow you to easily view and access
your inventory without disturbing other bottles.

Front Bottles (Necks Facing Rear)
Rear Bottles (Necks Facing Front)

MANAN

Figure 9

Features For Model ADZ60

Independent Storage Compartments

Both compartments can be set for either temperature range,
red or white, but for more efficient energy usage and functional-
ity of the unit, it is better to use the top compartment for reds
(warmer) and the bottom compartment for whites (cooler).

Insert Wine Bottles

The five (5) upper shelves each hold eight (8) bottles in a front to
back fashion. See Figures 8 and 9 for typical wine bottle spacing.
The bottom shelf holds four (4) bottles in a side to side fashion.

Roll-out Racks

The top five (5) roll-out wine racks may be pulled out approxi-
mately 355 mm. to facilitate adding or removing bottles and the
bottom shelf may be pulled out approximately 196 mm. Do NOT
lean on or press down heavily on the wine shelves. Doing so
may damage the shelves and the wine bottles stored on them.
Pull the wine racks out gently and carefully to minimize unset-
tling your wine collection. Avoid pulling out more than one rack
at any time to maintain stability.

The single level roll-out racks allow you to easily view and access
your inventory without disturbing other bottles.

Vibration Neutralization System

The Vibration Neutralization System (VNS) is a unique three-layer

design that protects your wine from damaging vibration without

sacrificing cabinet capacity.

1. The compressor is isolated from the wine storage cavity,
virtually eliminating the transfer of vibration.

2. Vibration isolating mounts on the compressor offer a second
layer of protection from vibration transfer.

3. Avibration dampening mat inserted onto each shelf absorbs
any stray vibrations.

L]

Figure 10
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CARE AND CLEANING

Condenser

The condenser underneath the cabinet does not require fre-
qguent cleaning; however, satisfactory cooling depends on ad-
equate ventilation over this heat exchanger. It is recommended
to annually clean the condenser by vacuuming and brushing.
To access the condenser, the unit must be pulled out from the
installation, and the lower machine compartment access cover
removed.

A CAUTION

Disconnect the power cord before cleaning the condenser.

Be sure that nothing obstructs the required air flow openings
in front of the cabinet. At least once or twice a year, brush or
vacuum lint and dirt from the front grille area

(see page 4).

Cabinet

The stainless steel cabinet can be washed with either a stainless
steel cleaner or a mild soap and water and thoroughly rinsed
with clear water. NEVER use abrasive scouring cleaners. Painted
surfaces can be cleaned with mild soap and water.

Interior

Wash interior compartment with mild soap and water. Do NOT
use an abrasive cleaner, solvent, polish cleaner or undiluted
detergent.

Wine Shelves

The racks may be cleaned with mild soap and water and a soft
cloth. Do NOT use any abrasive cleaners. See below for instruc-
tions for removing the wine shelves.

Door Gasket
The vinyl gasket may be cleaned with mild soap and water, a bak-
ing soda solution or a mild scouring powder.

Removing the Wine Shelves.

Model ADZ60 (Dual Zone Wine Storage unit): Unload wine from
the shelf to be removed. Pull the shelf all the way out until it
stops. Lift up on the front of the shelf so the wheel on the shelf
clears the track fastened to the liner and pull the shelf the rest of
the way out.

All other models: Unload wine from the shelf to be removed.
Pull the shelf all the way out until it stops. At the front of the
drawer slide just under the shelf there is a plastic block (see

Figure 11). Push this block to the rear to release the slide. Repeat

on other side of the shelf. Lift the front of the shelf and pull away
from the slides to remove the shelf.

Reverse this procedure to install the shelf.

Important:
Be sure to move the plastic block to the forward position after
installing the shelf.

Plastic Block on
bottom front of slide

Light Tube Replacement

A CAUTION

DISCONNECT THE POWER CORD BEFORE ATTEMPTING LIGHT
TUBE REPLACEMENT. Failure to do so may result in an electrical
shock that could severely injure you.

The AWS60DX and ADZ60 use two, 6 watt light tubes to illumi-
nate the interior of the wine storage unit. The light tube is a very
reliable electrical component, but should it not function prop-
erly, please call the dealer you purchased your wine storage unit
from for a replacement light tube. Use only an original equip-
ment light tube from your dealer or AGA.

It may be necessary to remove 1 or 2 shelves directly below the
light tube to gain access for removal. See page 11 for instructions
on removing the shelves.

11



CARE AND CLEANING

A CAUTION

Do NOT under any circumstance use a light tube that exceeds 10
watts!

For Model AWS60DX (see Figure 12).

To replace a light tube, use a hex-head driver, remove the two
hex-head screws that hold a cover plate over the back section of
the light tube. Set the screws and cover plate aside for reassem-
bly later.

Using a small flat-blade screwdriver, gently lever the front sec-
tion of the light tube down to allow it to be pulled clear of the
light housing.

Disconnect the two insulated electrical connectors from the cabi-
net’s electrical cable and discard the old light tube. Reconnect
the electrical connector of the new light tube to the cabinet’s
electrical cable connectors. Make sure it is secure and fully
installed.

Carefully realign the light tube’s electrical terminal back into
the rear of the light enclosure channel making sure not to crimp
them. Gently insert the light tube along the length of the light
enclosure channel. Press the light tube gently into the light
enclosure channel. Only a small part of the light tube should
project below the ceiling of the wine storage unit. DO NOT USE
A HAMMER TO FIT THE LIGHT TUBE.

Place the light tube terminal cover plate back in the original
position on the light enclosure’s flange. Reuse the original two
screws to secure it in place. Plug the wine storage unit into the
electrical socket. Check to see if the light tube operates prop-
erly. Your light tube’s replacement is complete.

For model ADZ60 (see Figure 13).

This product uses two, 6 watt light tubes to illuminate the
interior of the dual zone wine storage unit: one in the upper
compartment and one in the lower compartment. The upper
compartment light tube is located behind the display housing.
The lower compartment light tube is located on the underside of
the divider that separates the compartments.

To replace the light tube, disconnect power to the unit. Use a
hex-head driver to remove the two hex-head screws holding the
old light tube in place. Disconnect the electrical plug from the
cabinet’s electrical receptacle and discard the old light tube. Re-
connect the electrical plug of the new light tube to the cabinet’s
electrical receptacle. Make sure it is secure and fully installed.

Using the hex-head driver, re secure the two hex-head screws to
secure the light tube in place. Plug the unit into the electrical
socket. Check to see if the light tube operates properly. Your
light tube’s replacement is complete.

12

The light tubes are not covered by your warranty. Replacement
tubes can be obtained from your dealer or from AGA.

In the Event of a Power Failure

If a power failure occurs, try to correct it as soon as possible.
Minimize the number of door openings while the power is off so
as not to adversely affect the unit’s temperature.

Disposal

When you dispose of this product, do so in a way sympathetic
to the environment. For further information, contact your local
authority.

Channel in
liner Light tube
Connector
1] 1]
Figure 12 Cover plate
Ground Light
wire assembly
=
| Hex head
C screw
Plug
Figure 13



DOOR ALIGNMENT AND ENERGY SAVING TIPS

Door alignment

The door should be parallel to the sides and top of the refrigera-
tor. If alignment is necessary the door may be adjusted by loos-
ening the 2 screws which secure the upper and/or lower hinge
adapter brackets, located on the top and bottom of the door,
and adjusting the door side to side. Use a 5/32” allen wrench for
this procedure. (See Figure 14 below). When finished aligning
the door, tighten the screws securely.

=

W

Remove the top
hinge pin to remove

Hi dapter bracket lo-
inge adapter bracket lo the door.

cated on the top and bottom
of the door.

Door should be
parallel to top
and sides of

11.

12.

13.

14.

Energy Saving Tips
The following suggestions will minimize the cost of operating
your refrigeration appliance.

Do not install your appliance next to a hot appliance, (cook-
er, dishwasher, etc.). heating air duct, or other heat sources.
Install product out of direct sunlight.

Assure the toe grille vents at front of unit beneath door are
not obstructed and kept clean to allow ventilation for the
refrigeration system to expel heat.

Plug your appliance into a dedicated power circuit. (Not
shared with other appliances).

When initially loading your new product, or whenever large
guantities of warm contents are placed within refrigerated
storage compartment, minimize door openings for the next
12 hours to allow contents to pull down to compartment
set-point temperature.

Maintaining a relatively full storage compartment will re-
quire less appliance run time than an empty compartment.
Assure door closing is not obstructed by contents stored in
your appliance.

Allow hot items to reach room temperature before placing
in product.

Minimize door openings and duration of door openings.

. Use the warmest temperature control set-point that meets

your personal preference and provides the proper storage

for your stored contents.

For wine storage products:

a. When serving temperatures are not required, re-
turn the compartment(s) set-point to the ideal
red and white wine long term storage tempera
ture of 13°C / 55°F.

b. For Dual-Zone product with two (2) independent
temperature controlled compartments, use the
lower compartment for the coldest storage /
serving temperature, (i.e.- red wines on top,
white wines in lower).

Minimize use of display lighting option on glass door
products, (light stays on with door closed).

When on vacation or away from home for extended
periods, set the appliance to warmest acceptable
temperature for the stored contents.

Set the control to the “off” position if cleaning the unit
requires the door to be open for an extended period

of time.

Figure 14 15) Annually clean condenser heat exchange coil located

refrigerator

NOTE

NOTE: For door closer to work properly it is necessary to main-
tain a minimum space of 7.1mm between door and cabinet
flange as shown. This space can be adjusted by adjusting the top
and bottom hinge adapter.
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in machine compartment underneath unit, (see “Care
and Cleaning” page 11).



TROUBLESHOOTING YOUR WINE STORAGE UNIT

Before You Call for Service

If the unit appears to be malfunctioning, read through this
manual first. If the problem persists, check the troubleshooting
guide below. Locate the problem in the guide and refer to the
cause and its remedy before calling for service. The problem may
be something very simple that can be solved without a service
call. However, it may be required to contact a qualified service
technician.

Electrocution Hazard - Never attempt to repair or perform
maintenance on the unit until the main electrical power has
been disconnected. Turning the unit control “OFF” does not
remove electrical power from the units wiring.

If You Do Need Service

If you do need service, contact your dealer or AGA. In any cor-
respondence, refer to the model number and serial number of
your unit which is located on the upper left hand side of the wall
liner. Retain your proof of purchase.

Please complete the appliance details below and keep them safe
for future reference - this information will enable us to accu-
rately identify your particular appliance and help us to help you.
Filling this in now will save you time and inconvenience if you
later have a problem with your unit.

For Your Records

Date of purchase

Dealer’s Name

Dealer’s Address

Dealer’s Town

Dealer’s County

Dealer’s Post Code

Appliance Serial Number

Model Number

Problem Possible Cause Remedy
Unit not cold enough. e  Control set too warm. e Adjust temperature colder. Allow 24 hours
e Content temperature not stabilized. for temperature to stabilize.
e  Excessive usage or prolonged door e Allow temperature to stabilize for at least 24
openings. hours, with minimal door openings.
e Airflow to front grille blocked. e Airflow must not be obstructed to front
grille. See “clearances” on page 4.
e Door gasket not sealing properly. e Check door alignhment and/or adjust or re-
place door gasket.
Unit too cold. e  Control set too cold. e Adjust temperature warmer. (See page 6 . Al-

e Door gasket not sealing properly. J

low 24 hours for temperature to stabilize.
Check door alignment and/or adjust or re-
place door gasket.

e No power at outlet.

No interior light inside cabinet. | ¢  Failed LED interior light assembly. e Contact a qualified AGA service technician.
Light will not go out when door | ¢  Door not activating light switch. e Verify cabinet is level, refer to page 4 for
is closed. leveling instructions.
e Verify the door is aligned properly, refer to
page 13 for instructions.
Noise or Vibration. e Unit not level. e Level unit, see “Leveling Legs” on page 4.
Unit will not run. e  Unit turned off. e Turn unit on. See “Initial Power Up” on page

e  Power cord not plugged in.

6.
e  Plugin power cord.
e  Check house circuit.




OBTAINING SERVICE AND GUARANTEE

How to Obtain Service

In the unlikely event that you have a problem with your wine
storage unit, please refer to your user’s documentation first to
check that you are using the unit correctly.

If you are still having difficulty, you can ring our Consumer Ser-
vices Centre on the number below, where one of our coordina-
tors will be pleased to advise you.

AGA Consumer Services on 0800 083 0602

If you experience a technical failure and require an engineer to
call, please contact our service provider directly, on the number
below to make an appointment. Please have your unit’s serial
number on hand when you ring.

Service Provider on 0845 815 2020

Please note: If you request an engineer to visit and the fault is
not the responsibility of AGA, our service provider reserves the
right to make a charge.

Appointments not kept by you may be subject to a charge.

Out of Warranty

We recommend that AGA appliances are serviced regularly
throughout their life to maintain the best performance and ef-
ficiency.

Service work should only be carried out by technically competent
and suitably qualified personnel. For your own safety, always
ensure that work is carried out by an approved electrician.

Electricians can be found listed in the Yellow Pages.

Spare Parts
To maintain optimum and safe performance, we recommend
that only genuine AGA spare parts are used.

These are available from your AGA retailer and from:
Cowley Components Ltd.

Masons Road

Stratford upon Avon

Warwickshire

CV37 9NR

Tel: 01789 269667

Fax: 01789 415623

Free 1st Year Parts & Labour Guarantee
Covers goods for the period of 12 months from the date of pur-
chase subject of the below exclusions.

Terms and Conditions
The appliance -

e Has been correctly installed in accordance with current
legislation, relevant British Standards and Codes of Practice
by a competent person.

e Has been used solely in a domestic environment and for
domestic purposes. Guarantee only applies to normal do-
mestic use.

e Isinuse in the UK/Channel Islands and has not been taken
abroad as a personal export. This offer is not available in the
Republic of Ireland.

e Has not been repaired by unauthorized persons, i.e. other
than organizations authorised to act on behalf of AGA Con-
sumer Services.

e  Offer only applied to new appliances, second hand appli-
ances or reconditioned products are excluded.

e Has not been subject to misuse, accidental damage or modi-
fication.

e This guarantee is not transferable.

e The guarantee covers any mechanical breakdown and cos-
metic deterioration associated with a manufacturing defect.

e Proof and date of purchase will need to be established to
receive a service visit.

Exceptions: Items that are not included under the guarantee
include light tubes and other consumable accessories. Any dam-
age caused other than through normal use. Cosmetic deteriora-
tion deemed to be normal wear and tear.

Costs will be incurred if a service call is arranged and no fault is
found.

This warranty is in addition to your Statutory Rights.
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E-mail: warrantyteam@aga-web.co.uk
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